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February 25", 2010

Dear BestPack Distributor:

Effective March 25", 2010 we will be adjusting the pricing of the BestPack line of carton sealing tape an
estimated 5% because of raw material price increases in acrylic adhesives, SIS, and film. Recently, the
pricing of these raw materials has been on the rise due to reduced supply in the global marketplace and
increased demand. We have absorbed these increases for the past months; but at this point, these new
current increases have given us no choice but to increase our carton sealing tape prices. Please note, we are
still committed to uninterrupted supply of carton sealing tape, and are having constant discussions with our
suppliers to ensure proper supply.

Order placed before March 25" for immediate shipment will be honored based on normal history of
purchase.

This adjustment is to ensure that we may continue to provide to you, our valued customer, the best possible
products with uninterrupted supply and service.

Sincerely,

Patrick Brennan
VP of Marketing
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